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Thank You for Joining!
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Learn about Anthem’s new C19 Explorer dashboard that 
uses a unique breadth of localized data to support citizens 
and leaders as they navigate recovery in a COVID-19 era.  

C-19 Explorer is available to the public, elected, and 
appointed officials in an effort to strengthen data-driven 

decision-making using the most up-to-date health data. In a 
rapidly changing environment, access to critical data drives 

effective recovery for community, economic and social 
health. The C19 Explorer creates powerful visualizations of 

actionable metrics tailored to the local level. 

Webinar Overview
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Welcome & Overview

About CSAC, ILG, Anthem 

• Anthem
• Cloud MedX, Inc. 

Presentations by:

Q&A

Tools & Resources

Today’s Agenda
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• All webinar participants will be on 
MUTE during the entire call.

• Please TYPE any questions into 
the question box at any time 
during the webinar.  

• The moderator will read your 
questions during the question 
period at the end of the webinar.

How to Ask a Question During the Webinar
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Non-Profit, Non-Partisan & Here to Help 

ILG is the non-profit training and education affiliate of…

We provide practical and easy-to-use resources so local agencies 
can effectively implement policies on the ground.
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Program 
Areas

Leadership & 
Governance

Civics Education 
& Workforce

Public 
Engagement

Sustainable 
Communities

Services

Education & 
Training

Technical 
Assistance

Capacity 
Building

Convening

ILG’s Programs & Services

Our mission is to help local government leaders navigate complexity, 
increase capacity & build trust in their communities
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ILG’s FREE Resources
COVID-19

• www.ca-ilg.org/COVID-19
• Local Government Resources
• State and National Resources
• Executive Orders
• Tools and Training Opportunities
• Local Government Response

Leadership Resources
• www.ca-ilg.org/leadership

• Information and resources on effective boards & councils, decision-making, responsibilities and powers and more

Public Engagement Resources
• www.ca-ilg.org/engagement

• Basics of Public Engagement
• ILG’s TIERS Public Engagement Framework
• Partnering with Community Based Organizations
• Language Access

http://www.ca-ilg.org/COVID-19
http://www.ca-ilg.org/leadership
http://www.ca-ilg.org/engagement
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COVID-19 Resources 
for Local Government Officials

www.cacities.org/Regions/California-Cities

www.counties.org/carousel/resources-regarding-coronavirus-covid-19

www.csda.net/covid-19-resources

http://www.cacities.org/Regions/California-Cities
http://www.counties.org/carousel/resources-regarding-coronavirus-covid-19
https://www.csda.net/covid-19-resources
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Today’s Presenters
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Supporting data-driven decisions for recovery 

Why: As a leading healthcare company, Anthem is 
leveraging our experience and public data partnerships to 
provide leaders and citizens with decision support

What: An intuitive, interactive dashboard  that supports 
citizens and leaders in their efforts to monitor key metrics 
and understand points of risk through re-opening process

How: Combining public and private data at the federal, 
state, and county level to localize insights while also 
allowing states to share their data for greater 
customization

What it isn’t: A detailed reopen plan; rather a broad, data-
driven collection of insights and patterns to support 
unbiased decision making

C19 Explorer is a real-time dashboard that supports both citizens and leaders as they make decisions around re-opening and monitor the 
rapidly changing environment

• Informative data related to the COVID-19 outbreak, hospital utilization, and the impact on 
the economy and society

• Trends at national, state, and county level (cases, recoveries, etc.)

• Recovery Levels measure progress toward recovery (clickable for additional detail)

• Coming Soon – privileged view that utilized public and proprietary (if provided) data as well 
as simulations to inform policy and public health actions

• Coming Soon – integration with C19 Navigator to support employers’ return to work and 
population health decisions
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C19 Privileged + Navigator
(Superset of data and functionality for Anthem Government Customers)

The future will have a public interface, but will also support tools for both government policy-makers (C19 
Privileged) and Anthem constituents (C19 Navigator) with varying data and functionality 

C19 Explorer
• Customers: Public Citizens
• Data: Aggregated public data & guidelines
• Functionality: View only of National, State, and Community Measures & Recovery Levels

C19 Navigator
• Customers: Anthem employer 

groups
• Data: Anthem Data
• Functionality: Member specific risks 

Anthem 
Data 1

Anthem 
Data 2

Anthem 
Data N

C19 Privileged
• Customers: Government policy-makers (e.g. 

governors, mayors), business leaders
• Data: Proprietary Data Set
• Functionality: Scenarios and Goal Setting

Data Source 
1

Data Source 
2

Data Source 
3

Other Public 
Data Sources 

Custom 
Data 1

Custom 
Data 2

Custom 
Data N
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Questions & Answers
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Stay Connected
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Stay Connected & Stay Informed

@InstituteForLocalGovt @instlocgov

Sign up for our e-Newsletter
www.ca-ilg.org/stayinformed

http://www.ca-ilg.org/stayinformed
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